
How Renew Your Business License on Cityview Portal 

1) Go to the Cityview Portal at https://eservices.fortsask.ca/CityviewPortal 

 

2) Use your previously created account to login  
 

 
 

3) Once you have signed in, click on the My Items option. 

 

 

4) Using the sideways arrow, expand the My Business License Applications section 

 

 
 

 

 

 

 

 

https://eservices.fortsask.ca/CityviewPortal


5) Click the Renew this Licence button for each business you are renewing.  

 
 

6) Review and make any changes required to the mailing address. 

 



 

7) Review and update choices for the Economic Development communication options.  

 
 

8) For Professional, Not for Profit and Society businesses, check the Verification Status as proof that the business still 

holds the appropriate credentials.  

 
 

9) Click “Next Step: Upload Files”. Attach any required documents. NOTE: This does not apply to all businesses. 

 

 
 



10) After uploading document or if none are required for your business type or situation, click “Next Step: Review & 

Submit”. 

 

 

 

11) Review the final information, when satisfied enter the CAPTCHA code shown and click “Next Step: Submitted”. 

 

 
 

12) Print a copy of your renewal if required. 

 

 
 

As Council passed a bylaw amendment waving the annual renewal fee for resident business licences in 
2021. The decision was made to further assist local businesses who were forced to shut-down or saw 
sharp decreases in revenue due to the COVID-19 pandemic.  
 
Once the renewal is submitted the license is considered renewed and active for the 2021 business 
year. No fee payment is required. You can log out of Portal.  A business licence will be emailed directly 
to the renewal email account and can be printed if desired. 
 
NON-RESIDENT Business licence holders, please continue to the next step. 



13) Submitting the renewal will automatically add the required fees to the Shopping Cart 

 

 
 

14) If there are multiple businesses linked under the portal account, repeat the renewal process for all businesses. 

 

15) When all renewals have been submitted, click the My Shopping Cart option. 

 

16) Once in the Shopping cart, please ensure you have a credit card or debit card ready before clicking the Make Payment 

button.  

 
 



17) Click the Make Payment button. You will be redirected to an external payment processor site to enter your payment 

details.  

 

It is very important that you do not close either website before receiving payment confirmation. 

 

 

 

18) Once your payment is processed successfully you will be redirected back to the Cityview Portal.  

 

19) You will be emailed a copy of the receipt. You can also print a copy if you prefer by clicking the Print Receipt button. 

 



 

20) Your Business License(s) have now been renewed. You will receive an email with your license in PDF format to 

print if desired. 

 

21) To print your business license you can download the PDF attached to the email or log back in to the Portal.  

 

22) Go to the My Items page, expand the Business License section. 

 

23) Click on the Reference Number to open the License Status page.  

 

 
 

24) This page shows all you license information. Scroll down to the Documents and Images section and click the arrow 

to expand the section. 

 

 

25) Click on the Document Name to download your PDF copy of your renewed license. 



 


